
Mount Pleasant Redevelopment Survey Results

Survey Overview

• Survey opened for 1 month: Nov / Dec 2022

• Advertised by MPCA (via email distribution list), Facebook, NextDoor and limited mailbox drop offs

• 383 responses 

• 61 duplicate IP addresses (same household) – removed duplicates for sensitivity check

• 322 different household responses

• 16 reside outside of Mount Pleasant but considered in analysis to include landlords that might be renting properties 
or holding properties to redevelop

Mount Pleasant Overview

• Bound by 16th Avenue North on the south, 32nd Avenue North on the north, 10th Street NW or Confederation 
Park on the West and 2 Street NW on the East

• Distance to downtown: 2.0 to 4.0 km

• SAIT is located just outside of the SE boundary of the community

• Fitness amenities: Mount Pleasant Sportsplex (skating rink) and outdoor pool

• Other amenities: North Mount Pleasant Arts Centre

• Schools: St Joseph (K-9) - CCSD, King George (K-5) – CBE French Immersion, La Rose Sauvage (7-12) - FrancoSud

• Transit: single bus route along 4th Street NW, single route  (2 routes in opposite direction) on 10th Street NW, 
high frequency transit and BRT on 16th Avenue North (and very low frequency shuttle within community)

• No groceries / drug stores (only smaller businesses / restaurants on main streets)

• Primarily RC2 community
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Demographics
Place of residence Current Situation Vehicles per Household

• 98.4% own at least 1 vehicle

• Very few households without vehicle → the 1 single RCG basement suite resident  that participated in survey has a vehicle

Residents per Household



Demographics
Location of residence within community If you have school aged children in the residence, 

does at least one attend a local school?

73% of households that have school aged children use local 

schools (within ~2km)



Transportation

Primary mode of transport for activities 
not related to work or school

Primary mode of transport to get to 
school or work

Respondents who work 

outside of their home

• 6% rely on transit to get 

to work

• 11% bike or walk year-

round to get to work

• 69% rely solely on 

personal vehicle

Personal vehicle remains 

an integral mode of 

transportation for 

activities not related to 

work or study



NHLAP – How familiar are you with the Plan?

Recently amended RCG and H-GO land use bylaws

Note: should have included one more answer “I was not aware of these changes but 
support them” – this position likely to be captured by empty answers

79.5% have concerns or do not support recent changes

57.3% either had not heard about he NHLAP or do not 

understand the impact it will have on the community



What redevelopment do you support in your community?

Support based on property location within the community

~the same distribution

Duplicate IP addresses filtered out

• The NHLAP Neighbourhood Local allows for RCG type 

redevelopment on any parcel and even larger scale 

on main streets

• Implies that 83.6% of respondents (or 83% of 

households) do NOT support the 

redevelopment allowed under the NHLAP
• Only 16.4% support the density / redevelopment allowed 

by the NHLAP

• Those located on or near main streets tend to both
• Show higher support for all redevelopment

• Less support higher density development on main streets



Best 2 improvement from redevelopment

• Survey allowed open text (unlimited word) answers

• Comments were grouped into themes to help 

interpretation / analysis

• Empty fields or blanks were added to entries that 

specifically indicated there were no improvements

Improvement #1

Improvement #2



Highest 2 concerns from redevelopment

• Survey allowed open text (unlimited word) answers

• Comments were grouped into themes to help 

interpretation / analysis

• Empty fields or blanks were added to entries that 

specifically indicated there were no concerns

Concern #2

Concern #1

Concern about parking is very high – yet not addressed 

by NHLAP and recent land use bylaw changes further 

relaxing parking requirements



Open Comments
• Survey allowed open text (unlimited word) answers

• Themes were created to best capture the comments provided - a response could add a “point” to several themes
• Size of the area is proportional to the number of times a theme was referenced in a comment (coloured by frequency of 

comment) –only showing themes (areas) that were mentioned at least twice



1. Please indicate where you reside

2. Please enter your postal code

3. Please indicate if you rent or own your home

4. What best describes the property in which you reside?

5. In the NHLAP, main streets are 20th Avenue, 16th Avenue, 4th Street and 10th Street. Your property is located:

6. On either side of the property that you own or rent, is there an older property (40+ years old)?

7. How many people reside in your household?

8. Number of vehicles associated with your household

9. How long have you lived in the community?

10. What best describes your current situation

11. What is your primary mode of transportation to get to school and / or work

12. What is your primary mode of transport for activities not related to work or school?

13. If you have school-aged children in your household, does at least one of your child attend a nearby school (within approximately 2Km of your residence)?

14. Where you reside, street parking is

15. Would you support parking restrictions to address street parking concerns?

16. Was zoning an important factor in your decision to live in Mount Pleasant? 

17. Before reading this survey, my familiarity with the North Hill Local Area Plan was: 

18. Please indicate what redevelopment you support in your community

19. Recent changes to the land-use bylaw allow for: Reduced front set back Increased height Dual set of row houses with basement sui tes reduced parking requirement of 0.5 onsite parking 
per unit

20. Recently, more townhouse redevelopments are designed with separate basement suites (stand-alone units). These units do not have assigned off-street parking. Do you support 
basement suites for townhouse developments? 

21. In order of importance, indicate how redevelopment has improved your community (please keep answers short) –OPEN TEXT

22. Please indicate your top concerns regarding redevelopment in your community, in order of importance (please keep answers short) –OPEN TEXT

23. Please provide additional comments you would like to share. Volunteers will be reviewing this survey: short, concise comments are appreciated to facilitate the review –OPEN TEXT

Survey Questions



The following slides are added as information only as some comments asked for additional information – for complete information please consult the City of Calgary’s website and 
search for the referenced documents

REALIZE | North Hill Communities Local Growth Planning | Engage (calgary.ca)

Additional Information

https://engage.calgary.ca/NorthHill/realize


Calgary Redevelopment Roadmap (Documents)

Municipal 
Development 

Plan (MDP)

• Sets out Calgary’s vision for how to grow and develop over next 60 years
• Approved by Council in 2009 (updated in 2021)

Guide

• Planning document that the City uses as best practices reference to create Local Area Plans

• New Guide (2021) uses new concepts and terms 

Local Area 
Plans (LAP)

• New multi-community plans (ie. North Hill Local Area Plan): intended to facilitate growth and change 

• Best practices from the Guide become the bylaw when a LAP is approved by Council

• Outlines what development is allowed and where (ie, type of building)

Land Use 
ByLaws

• Outlines what rules different types of building must follow: lot coverage, parking allocation, max 

height, front set-backs, etc

Other than the Guide, all are legal documents



North Hill Local Area Plan (NHLAP)
• First multi-community Local Area Plan (approved by Council in Sep 2021)

• Replaces previous community level Local Area Plans (former Mount 
Pleasant Plan restricted redevelopment to RC-2 type form)

• Includes 9 communities (Mount Pleasant, Capitol Hill, Tuxedo Park, 
Winston Heights, Crescent Heights, Renfrew, Rosedale, Highland Park) 
and the Greenview Industrial Area

• The NHLAP is being used to make future changes to Land Use Bylaw

• Provides guidelines to retain architectural features in Heritage Areas: 
groupings of heritage homes (~25% of block face)

Out of Scope

• The plan does not provide details on other amendments needed to 
support growth (ie. transit, pedestrian safety, new amenities, etc.)

The NHLAP is over 100 pages long: some highlights only are presented based on our interpretation / understanding of the Plan



North Hill Local Area Plan At a Glance
• Review the City of Calgary website for complete details about the Plan

• Approved on Sep 14, 2021, following 2.5 years of engagement

REALIZE | North Hill Communities Local Growth Planning | Engage (calgary.ca)

Mount Pleasant Characteristics:
• 16th Avenue: Urban Main Street

• 4th Street: Main Street

• Small Activity Centre at 20th Avenue / 10th Street

• SAIT is closest large Community Activity Centre

• Few streets designated as Heritage areas

• Border Large Park area

https://engage.calgary.ca/NorthHill/realize


Enabling Future Growth
• Majority of Mount Pleasant is LIMITED 

SCALE (Up to 3 storeys)

• 20th Avenue is LOW-MODIFIED (up to 4 

storeys)

• 10th Street, 4th Street and 17th Avenue 

(south) are LOW scale (up to 6 storeys)

• 16th Avenue and 1 block of 4th Street is 

MID (up to 12 storeys)

Limited Scale

Low Scale



Enabling Future Growth
• Majority of Mount Pleasant is 

NEIGHBOURHOOD LOCAL with LIMITED 

SCALE policies

• It is the LOWEST form of density applied 

by the Plan and allows* on all parcels:

1. Single-detached, semi-detached and 

rowhouse residential development

2. Secondary suites (which are not 

considered a unit nor required to 

have dedicated off-street parking)

• *Rosedale area is exempt under the 

“Single-Detached Special Study Area” 
which restricts redevelopment to single-

detached housing



Development Applications
• All development applications are published by the City of Calgary: 

Development Map (PDMAP) (calgary.ca)

• Select a location on the map to see details (ie. Plans) and provide feedback 

• Note: feedback submitted on this website are not heard / discussed at hearings 

• Speaking in person (virtual) at hearings is the best / only way to have your feedback be heard

https://developmentmap.calgary.ca/

